GO2CALL

Sipura SPA-2100 Router Manual Configuration
Introduction & Table of Contents

The SPA-2100 is a router and VOIP/SIP adapter. This file includes instructions for connecting your SPA-
2100 to your network and configuring the device to work with Go2Call service.

i pg.2 Connecting the SPA-2100
i pg.3 Assigning a static IP to the SPA-2100 (only if your local LAN or ISP does not support DHCP)

i pg.4 Manually Configuring your SPA-2100 to work with Go2Call service
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Connection Diagram

Connect the SPA-2100 WAN interface to to your router. Do not connect anything to the LAN interface. Follow
the diagram below to make sure that your PC and SPA-2100 are connected correctly. Please be aware that you
can connect your PC to the Internet through the external router or through the SPA-2100., or you can connect a
PC to each one. After connecting, make sure you are able to use your PC to browse the Internet. Go2Call is not
responsible for router configuration problems. If problems arise with router functions, please contact
your device manufacturer.

To ISP

Cable/DSL Modem Router/DHCP Server
PC
WAN
SPA-2100
PC LAN
| Phone 1 | | Phone 2 |

Please move on to the configuration instructions on page 4.If your local LAN or ISP does not support DHCP, first
follow the instructions on page 3 to assign a static IP to your SPA-2100.
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Assigning a Static IP

If your local LAN or your ISP does not support DHCP, you can assign a static IP to the SPA-2100 WAN interface
by following these steps.

Please Note: You should not follow these instructions if you have DHCP.

Obtain the IP Address, Default Gateway and Subnet Mask of your local network/LAN.

Pick up the receiver of the phone connected to the adaptor, and dial * * * * You will hear a voice

prompt saying “Sipura configuration menu.”

3.  Pressthe keys 10 1 # on your analog phone to access the Static IP configuration menu and press 1 # to
disable DHCP.Then press 1 to save the setting.

4, Press111#toaccessthe IP Address Menu.

5.  Enteryour IP Address followed by # (e.g.,123*45*6 7 * 8 9 # would represent the IP 123.45.67.89).

Press 1 to save this setting.

Press 12 1 # to access the Subnet Mask Menu.

7.  Enter your Subnet Mask followed by # (e.g.,123*4 5 *6 7 * 8 9 # would represent the Subnet Mask

123.45.67.89).Press 1 to save this setting.

Press 1 3 1 # to access the Default Gateway Menu.

9.  Enter your Default Gateway followed by # (e.g., 123 *45*6 7 * 89 # would represent the Gateway
123.45.67.89).Press 1 to save the setting.

10. Enteryour ISP or Local DNS Server Names. Please fill in both primary and secondary DNS IP addresses.

If you do not have a DNS server IP, please use 216.52.157.165 as Primary and Secondary DNS Server IP

Address.

N =
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&

After you have completed these instructions, please move on to the following page to configure your Sipura
SPA-2100 to work with Go2Call service.
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Now that you have connected your Sipura SPA-2100 according to your needs, you should be prepared to con-
figure the SPA-2100 to work with Go2Call service. Please complete the following instructions, referring to the

included screen shots as necessary.

Please Note:

This configuration assumes that your router and ISP support DHCP. If they do not and you have

not already assigned a static IP to the SPA-2100, please complete the instructions on page 3.

+ STEP 1
+ STEP 2
: STEP 3

Pick up the phone connected to line1 of the SPA-2100 and dial ****1104#.
The local IVR will dictate your SPA WAN IP address. Write this down and hang up the phone.
Pick up the phone and dial ¥***79324#.The IVR will prompt “enter value followed by pound

key.” Enter 1# on the phone.The IVR will prompt “to save press 1.” Press 1 and the value will be
saved.Hang up the phone.

« STEP 4

Go to the web browser on your PC and enter http://ipaddress (ipaddress is the one written

down during step 2).This should bring up the Sipura/Linksys configuration screen like the one
shown below. If the web browser is not able to get this page, please check your connections

and repeat these steps

A Sipura SPA Configuration - Microsoft Internet Explorer
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LINKsYS'
A Division of Cisco Systems, Inc.

Router Voice
Status wan Setup

Product Information

Product Name: SPA-2100
Software Version: 3.2.5(d)
MAC Address: OO0EOBEBBISE

System Status

Current Time: 2/16/2006 10:29:39

‘Wan Connection Type: DHCP

Host Name: SipuraSPAa
Current Netmask: 255.255.256.0
Primary DNS: 216.52.157.16S
Secondary DNS: 216.52.157.166
LAN 1P Address: 192.168.1.1
Broadcast Bytes Sent: (1]

Broadcast Bytes Recy: 38481
Broadcast Bytes Dropped: ]

[ UndoAiChanges | |

Senal Number:
Hardware Version:
Client Certficate:

Elapsed Time:
Current IP;
Domain

Current Gateway:

Broadcast Pkts Sent:
Broadcast Pkts Recv:
Broadcast Pkts Dropped:

Submit All Changes ]

<
Q] hittp: | feeveve. sipur a, comf

88012GA53503
1.0.0(5967)
Installed

02:06:21
192.168.0.6

192.168.0.1

® Intornet

click here
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i STEP 5 Once the SPA-2100 configuration page appears, click on“Admin Login” (shown with arrow on
previous page) and then on the “advanced” hyperlink (shown with arrow below).Then click on
the “Voice”tab (shown with arrow below).The following page will appear.

A Sipura SPA Configuration - Microsoft Internet Explorer
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LINKS

A Division of Cisco Systems, Inc. 1 Linksys Phone Adapter Configuration

Router Voice i click here
click here

Info | System | SIP | Provisioning | Regional ' Line 1 Line 2 | User 1 | User 2 User Logn  basic | adwance:iiH

Product Information

Froduct Name: SPA-2100 Serial Number: 88012GAS3503

Software Version: 3.2.5(d) Hardware Version: 1.0.0(5967)

MAC Address: 000EOBERBISE Chent Certificate: Installed

System Status

Current Time: 2/16/2006 10:32:46 Elapsed Time: 02:09:28

RTP Packets Sent: 229 RTP Bytes Sent: 36640

RTP Packets Recv: 200 RTP Bytes Recv: 31682

SIP Messages Sent: 3 SIP Bytes Sent: 1854

SIP Messages Recy: 4 SIP Bytes Recv: 2462

External 1P:

Line 1 Status

Hook State: on Registrabion State: Not Registered

Last Registration At: Next Registration In:

Message Warting: No Call Back Active: No

Last Called Number: Last Caller Number:

Mapped SIP Port:

Call 1 State: Idle Call 2 State: Idle

Call 1 Tone: None Call 2 Tone: None

Call 1 Encoder: Call 2 Encoder:

Call 1 Decoder: Call 2 Decoder: -
< >
(] ® Intermot

i STEP 6 Now click on the “Line 1”tab (shown below) under“Voice.” You will see the a configuration

page like the one pictured in the screen shot on the following page. Please use one of the con
figuration options given in the tables on pages 7 and 8 to configure device for voice.

Router VYoice

Info  System  SIP Provisioning  Regional Line 1 ettt Yowr-toge—rperie I click here
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Please note that this is only an example configuration, and the values on your screen may look different, de-
pending on which configuration you choose. You will find different configuration options on pages 7 and 8.

2 Sipura SPA Configuration - Microsoft Internet Explorer

Fle ERt Vew Favbss Tok Heb &
. L] = 1 5 =

Qus - Q 6] @ B Psews Jorons @ (3-5 W B‘gﬁﬁ

Shess | @) htp:fj192.166.0.6/adminjvcicefadvanced vBwe uwis® &

X7 - 2| |5enhwb||3 NeW Tocbar Update ~  COMal + @My Yahoo! ol Games - »

Google + v sewch + P Disteded % Che = 4 Adolrk = 2] optiors ¥
Fouter Voice -

Infa | System SIP Provisioning  Regional Line 1 Line 2 | User 1| User 2 Use Login  Basic | adwant

Line Enable: yes

Streaming Audio Server (SAS)

SAS Enable: no M SAS DLG Refresh Intvi: 30

SAS Inbound RTP Sink:

NAT Settings

NAT Mapgang Enable: ne W NAT Keep Alive Enable: n w

NAT Keep Alive Msg: $NOTIFY NAT Keep Alive Dest: $PROXY

Network Setbngs

SIP TeS/DiffServ Value: 0x68 SIP CoS Valus! 3 [0-7)

RTP ToS/DfServ Value: b3 KTP CoS Value: 5 [0-7)

Network Jitter Level: hagh v Jiter Buffer Adjustment: up and donn ¥

SIP Settings

SIP Pert: 5065 S1P 100REL Enable: ne w

EXT SIP Port: Auth Resync-Reboot: Yes ¥

SIP Proxy-Ragquirs; SIP Remete-Party-1D: 185 ¥

SIP GUID: o ¥ SIP Debug Option: none v

RTP Log Intvl: 0 Restrict Source [P: n ¥

Referor Bye Delay: 4 Refer Target Bye Dalay: 0

Referee Bye Delay: 0 Refer-To Target Contact: no ¥

Sticky 183: "o W

Call Feature Settings _ _

Bhnd Attr-¥fer Enable: no MOH Server:

#fer When Hangup Conf: yos ¥ Conference Bridge URL:

Conferance Bndge Ports: I~

Proxy and Registration

Proxy: Use Outboynd Proxy: 185 ¥

Outbound Proxy: Use OB Proxy In Disleg: yes ¥

Register: no ¥ Make Call Without Reg: yes ¥
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i STEP7 Now choose the configuration type of your choice and fill in your screen accordingly. Do not
change any values other than those mentioned below.The other default values on your screen

need to stay unchanged in order for the configuration to work properly.

OPTION 1: Outbound Dialtone (No IVR) Configuration

SIP Port: 5065

Proxy: sip02.go2call.com
Outbound Proxy: sipnt.go2call.com:5070
Register: no

Make calls without Reg: yes

Use Outbound Proxy: yes

Display Name: Type Your Name
User ID: Type in Go2Call PIN
Use Auth Id: yes

Auth Id: Type in Go2Call PIN
Preffered Codec: G729a

Dial Plan: Factory Default

OPTION 2: Outbound IVR Configuration

SIP Port: 5065

Proxy: voip02.go2call.com

Outbound Proxy: sipnt.go2call.com:5070

Register: no

Make Calls without Reg: yes

Use Outbound Proxy: yes

Display Name: Type Your Name

User ID: Type in Go2Call PIN

Use Auth ID: yes

Auth ID: Type in Go2Call PIN

Preffered Codec: G729a

Dial Plan: For English IVR:S0:723
For French IVR:S0:999
For Polish IVR: S0:666
For Spanish:S0:333
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OPTION 3:Inbound/Outbound Configuration with full calling features enabled

SIP Port: 5065
Proxy: If you use the US PoP, use pbx02us.go2call.com
" “ Brazil PoP, use pbx01br.go2call.com
" “ Singapore PoP, use pbx01ap.go2call.com
Outbound Proxy: If you use the US PoP, use alg02us.go2call.com:5070
“ “ Brazil PoP, use alg01br.go2call.com:5070
" . Singapore PoP, use alg01ap.go2call.com:5070
Register: yes
Make calls without Reg: no
Use Outbound Proxy: yes
Display Name: Type Your Name
User ID: Type in Go2Call VDID
Password:
Use Auth Id: yes
Auth Id: Type in Go2Call VDID
Preffered Codec: G729a
Dial Plan: Factory Default

OPTION 4: Basic Inbound/Outbound Configuration with Go2Call DID. Please note that this is an older
Inbound/Outbound configuration that does not include calling features.

SIP Port: 5065

Proxy: sipproxy.go2call.com
Outbound Proxy: sipnt.go2call.com:5070
Register: yes

Make Calls without Reg: no

Use Outbound Proxy: yes

Display Name: Type Your Name

User ID: Type in Go2Call DID
Password: Type in your DID password
Use Auth ID: yes

Auth ID: Type in Go2Call DID
Preffered Codec: G729

Dial Plan: Factory Default
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