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If you do not see your device on the list of Go2Call supported devices, you may still be able to configure your 
device to work with Go2Call service. Below we have listed the most commonly requested parameters for SIP 
device configuration and given the values needed  to engage our service. 

Please note that the parameters may have different names on your device configuration. 
	

Generic Configuration  

5/24/06

SIP Port 5065 5065 5065

Proxy
also known as:
SIP Proxy
Domain/Realm

for dial tone (no IVR):
sip02.go2call.com

for IVR: 
voip02.go2call.com**

If you use the US PoP, use:  pbx02us.go2call.com
    “           “          Brazil PoP, use:  pbx01br.go2call.com 
    “           “          Singapore PoP, use:  pbx01ap.go2call.com

sipproxy.go2call.com

Out Bound Proxy: sipnt.go2call.com:5070 If you use the US PoP, use:  alg02us.go2call.com:5070
    “           “          Brazil PoP, use:  alg01br.go2call.com:5070
    “           “          Singapore PoP, use:  alg01ap.go2call.com:5070

sipnt.go2call.com:5070

Preferred Codec: G.729  or G.723 G.729  or G.723 G.729  or G.723

User Name:
also known as:
User ID

Your Go2Call PIN Your Go2Call VID Your Go2Call DID

Authorization User:
also known as:
Auth ID

Your Go2Call PIN Your Go2Call VID Your Go2Call DID

Password: Leave blank auth_code Your Go2Call DID Password

** If you are configuring for IVR, you must dial or configure your device to dial automatically (e.g. “Dial Plan” 
field) 723 for English, 999 for French, 666 for Polish, or 333 for Spanish.

Outbound Inbound/Outbound with calling features enabled
Basic Inbound/Outbound 
with no calling features


